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You SAID IT

way we gauge public opinion at
ExxonMobil Billings. Your

phone calls, letters, and
In March 2006, 400 adult residents of Yellowstone County were interviewed by in-person queries are always
telephone to determine opinions about life in the county and perceptions about welcome.
ExxonMobil. What did we learn? F ot 4
Opverall, views of life in Yellowstone County are positive. A large majority of residents 20022 comprere cqlpy of the
i ) ) ] ) survey results, call
believe the county is a healthy and desirable place to live. However, life can be Pam Malek at 657-5249.

improved, respondents say, by more jobs, better roads, and expanded job skills training.

Specific to ExxonMobil, the public holds the company in high regard as a safe,
trustworthy neighbor. However, two survey responses concern us. Less than half of respondents feel that we keep the public
informed and respond to community concerns. Only four in ten say they know what to do in the event of a hazardous
chemical release. In 2007, we will work to address these issues through the Community Advisory Panel and other initiatives.

Additional survey results:
K Percent that strongly agree with these e about
Safety and environment — Most people believe that ExxonMobil in the community:

ExxonMobil works well with emergency responders

(59%), cares sbous the environmenc (6196) and | [N gl

complies with environmental regulations (58%). AR IR Il

Community contributions and economics — Six in

ool BeconMobil supors the commuicy | it 67% |
throught contributions and employee
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refinery is important to the local economy. Fftironment il
Awareness and image — Forty-three percent think
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first of gas, oil, and fuel when they hear the word e %

ExxonMobil. Less favorable first thoughts

include high gas prices, oil spills, big business, Does a good job g

and polluion. R 0%

Quality of life — Sixty percent say that ExxonMobil

has made the quality of life in Billings better. *Remaining percent either disagree (2%-19%), neither agree nor

disagree (2%-7%), or don't know (7%-41%).

. . Questions? Call ExxonMobil at 657-5411. . .
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at ExxonMobil

AND THEN SOME .. .. Safety Sound-Off

Major Gifis from ExxonMobil Billings: : To the Montana Council, Boy Scouts For on-site safety of employees
of America, $20,000 for environmental education for boy and girl scouts at the and visitors, the refinery tests its

K-M Scout Ranch near Hilger; to the American Red Cross of Montana,
$10,000 for local fire relief and disaster response efforts; to the Billings
Education Foundation, $10,000 for the Saturday Live public schools fundraiser;
to ZooMontana, $5,000 for ZooFari, a fundraiser for children’s zoo programs,
exhibit and grounds maintenance, and veterinary care; to Rocky Mountain a fire or process plant evacuation. A
College, $2,500 for Black Tie Blue Jeans fundraiser; to Montana State high-pitch, multi-tone siren warns of a
University-Billings College of Technology, $2,000 for student scholarships; to
Deaconess Foundation, $2,000 for the 2006 Classic fundraiser; to St.Vincent
Healthcare Foundation, $1,000 for the SAINTS benefit; to Billings Studio Employees are regularly trained for

Theatre, $1,000 for “Tom Sawyer” production. appropriate response in the event of a real
Additional Donations to: Boy Scouts of America, Girl Scouts Treasure Trails, on-site emergency. Before entering the
Yellowstone County Museum, Yellowstone County 4H, Domestic & Sexual refinery, all visitors are oriented with a

Violence Services, Red Lodge Music Festival, Parents Lets Unite for Kids site safety video.
(PLUK), North Park Neighborhood Task Force, Montana Emergency Medical

emergency warning system every
Wednesday at noon. A single
loud blast of a steam whistle warns of

vapor release.

Services, Special Olympics.

—— CAP MEETINGS ———

Refinery Retivements (July-December): Larry Allred, John Askins, Greg Burton,

Al Clayton, Larry Hylland, Wayne Jiggins, Dave Loberg, Tom O’Donnell, Upcoming meetings of the ExxonMobil
Harry Rukstad, Joyce Stevenson, and Bob Turner. Thank you and best wishes!

Community Advisory Panel (CAP) are
Refinery Employment Anniversaries (July-December): John Askins, Al Clayton scheduled for February 20, May 15, and
(35 years); Bill Bentley, Kurt Erickson, Manny Flores, Mary Helgeson, Dale
Wallila (25 years); Lorri Chester, Troy Kostelecky, Trent Nielsen (15 years);
Fred Holland, Larry Siemers (10 years); Justin Hadley (5 years).

August 21, 2007. All interested persons are
invited to attend. For meetings times and

locations, call Pam Malek, at 657-5249.

Neighborhood News is a periodic publication of the ExxonMobil Billings refinery. The goal of the newsletter is to share community-related refinery
news, as well as news of employee and corporate involvement in business, the arts, education, and recreation in Yellowstone County. Address your
comments, questions, and suggestions to: Pamela R. Malek, Editor, Neighborhood News, ExxonMobil Billings Refinery, PO. Box 1163, Billings,
Montana 59103.
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. . . Questions? Call ExxonMobil at 657-5411. . . .



